[first in mortgage settlement
satisfaction

It’s new, innovative and
ready for you

borrower, lender and solicitor

online

chat forum




autumn 2011

log on and log it.

new mortgage chat form — LoanCloser allows totally transparent communication
between borrower, lender, settlements dept, solicitor, borrowers representatives,

branches and valuers.
all parties can converse anywhere, anytime.
simple. accessible. effective.

contact LC today on 1300 705 933 for more information on how to minimise the
stress for your borrowers through the settlement process.

LoanCloser has activated many different users across the nation including;

1227 borrowers conveyancers/solicitors

372 borrowers
Hi Lauren,

111 branch staff Signed Contract and Transfer of
] Land are attached. Please advise
144 outgoing mortgagees once you have the signed mortgage

192 lender staff documents back. Regards Speedy
. . conveyancing.
36 registration agents

Thanks Speedy conveyancing.
| will advise ASAP.
Thanks Lauren

Bard & McGregor - 77 Bormower. Colishaw message sentto Borrower's Regresentative
Balarat North
Baird & McGregor -
| oses2 Balerat North

es are helfd by your office: Land Tax Cerfficate Vicroads EPA I so, please attach. Thanks.

Hi Lauren, | have just received the
documents and have signed and

returned to your office. Please see
attached copies. Thanks Mr
Borrower




