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Hi Anthony, 
  
I am happy to provide my testimony to the smooth process I have just experience during the refinancing 
of my home loan. 
I found the LoanCloser product easy to use and it made the communication between the involved parties 
quick and efficient. 
Receiving both SMS messages and e-mails when any communications were sent to me was great. I 
really appreciated the  
ability to log in and see what the current status of the refinance was at anytime as well as quick access to 
documents when  
required.  
  
I can only conclude that this was a marked improvement to my previous experiences with Loan settlement 
processes. 
  
Hope this of use. 
  
Regards, 
  
Mike Benfell 
Syba Signs Pty Ltd 
Australia & International call 
PH:   (612) 9808 3377 
FAX: (612) 9808 3399 
New Zealand call 
PH:    0800 777 020 
FAX:  0800 777 023 
www.sybasigns.com.au 


